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Total Membership Summary
Summary of Membership

Vision
decreased by

4%

membership observed based on the reduction
any, GA and FEC- Melbourne, FL locations

PPO membership
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. = 2017 TOP DENTAL PROCEDURES

PREVENTIVE CARE = BETTER HEALTH OUTCOMES

Prevention is key to savings. Did you know: There are only two de

372 total procedures
. Top 10 procedures —
are 61% of total ARV
procedures (228) ‘ Z
. The group utilizing
their preventive and
diagnostic services are
maintaining good oral

Procedure ADA Description Procedure Procedure entive
Code P Count Utilization Service

S

D1110 Prophylaxis - adult

D0120 Periodic oral evalu‘atlon - established v health which reduces ) A
patient ) X
Comprehensive oral evaluation - cost for major, more 2\
D0150 P . v invasive services like
established d
|- lete series (including crowns and root
D0210 LT R 7.6% v canals.
: . Only 2 pediatric — Al
- D0274 itewi iog < 5.8% v dentists v
,7 7 =7 / 00230 Intraoral - perla.plcal ea' 5.8% v (-b \
— e raphic D
(1 e 19 5.8% v
. 18 5.5% v )
) 14 4.3% v -
- Limited oral evaluation - problem focused 14 4.3% v t




Procedure Procedure Count % of Claims Procedures % of Claims
Diagnostics D0120-D0999
Preventive D1000-D01999

Endodontics D30
Prosthodontics (Removable) D5000-D5899 0% 1%
Adjunctive General Services D9000-D9999 0% 0%
Grand Total 104 199




Group # 12020 — Acme Inc.

Active
Plan Plan Name Month Subscribers Active Members PEPM Cos ili Loss Ratio

Q12017
Jan 2017

11041 11041 - Solstice Dental PPO

11041 11041 - Solstice Dental PPO  Feb 2017 216 294 $5,794 88%
11041 11041 - Solstice Dental PPO  Mar 2017 219 $3,418 51%
Group # 120
Claim $, Plan
Plan Plan Name Month PEPM Cost Responsibility Loss Ratio
Totals Q4 2016 $19,178 $11,885

11041 11041 - Solstice Dental PPO  Oct 2016
- ORI ) 11041 11041 - Solstice Dental PPO Nov 2016 $6,446 $4,468 69%
Jr— ’ [ 5 | 11041 11041 - Solstice Dental PPO Dec 2016 $6,355 $3,171 50%

ts a steady utilization of the plan benefits
- Acmeln i nd parallel to that of like sized groups with similar benefits
i 8% better than Solstice NORM

g at just above 60% L/R with services for Preventive and Diagnostic

*NORM - Refers to Solstice Book of Business




2016 TOP DENTAL PROVIDERS

TOP 10 PROVIDERS

: . 4
Provider Name Office Name Clal.r. {’p ~31MS N NETWORK
Submittec bmitted

Berasain, Nicomedes N. Berasain, DDS, PA 131 Yes
Pena, Danny Danny Pena, DMD PA 91 2 No

Yu, Cynthia W Sage Dental of North Miami Beach, P.A. 2% Yes

Maderal-Cozad, AnaM  Ana Maderal-Cozad DDS 2% Yes

Wilson, Dwight E Dwight E Wilson, DDS, PA 2% Yes

Smith, Pierre M g?,;_g?ntal Health Inc./Pierre-Mic 2% Yes ‘ 7

Morales, Ronald J Dental Plus Services, Inc 22 2% Yes ~3 ()L

Cruz Elizundia, Delia Dental Options, PA 21 2% Yes &7 \ B\

Cerra, Frank A Coast Dental- 20 1% Yes ==k

Gilbert, Mark B Sage Dental of Ea 20 1% Yes 11 1 \ H
409 31% .\ NS

0 of top utilized providers are in network




NETWORK UTILIZATION SUMMARY

76% of your employees stayifpnetwork and receive highest levels of savings.
Membersatha'go out'of network have a network provider within a 5 mile radius.

Using network dentists, employees pay, on average, 40% less and are never balance-billed for
covered services



NETWORK UTILIZATION SUMMARY

76% @
paid in networkiand
2

paid o

ork

$72,166 In-network utilization

netwo

represented
%EAO $163,241.55
paid out

etwork in savings




BEST-IN-CLASS CARE
M

Best-in-Class Call Center

) 1/
Performance 01/01/2017 - 03/31/2017

Solstice Standards
First Call Resolution 80% 82% vV
Answer Time (ASA) 30 seconds 29 seconds v’

Abandonment <3.0% 127 calls

Superior Claims Pr i 101 calls

10 Days
14 Days

Request 35

Financial
Payment
Process

These results reflect our prioritization of Acme Inc. claims and calls.

ID Cards: 206 ID Cards delivered through 2016 via request through Customer



NEXT STEPS

WELLNESS

N\ * Provide educational material to th
remind to utilize benefitwith a focus

e Member outreach c
newsletters and

t will help
eventive care
ily health tips,

T YOUR FINGERTIPS
d vision health blog with

SE IN-NETWORK USE
ecruitment of out of network providers to join network
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Questions

Solstice





